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HanMenoBaHue opranu3aiui: MyHHIMIIATBHOE OFOKETHOE JOIIKOIBHOE 00pa30BaTelibHOe yupekaeHue «Apckuii nerckuii caa Ne 3 « Y ibiOkay
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Opranusanus-onepatop: OOIIECTBO ¢ OrpaHUUYEHHON OTBETCTBEHHOCTHIO MccnenoBatensckuii ientp "HOBU" (OOO UL "HOBH")

HUTOI'OBBIE PE3YJIBTATbHI
Ne Kpurepnii/llokazarenn HaOpanusiii 6a11

1 |Kputepnii "OTKPBITOCTH H JOCTYMHOCTH HHpOpManuu 06 oprannzanun' 96,6
11 ITokazatens "CooTBeTCTBHE HHGOPMAIIMHU O ACATSILHOCTH 00pa30BaTEIbHON OpraHU3aliy, pa3MEeIIeHHON Ha O0IIeAOCTYITHBIX HH()OPMAITHOHHBIX pecypcax, ee 100

"~ | coneprkanuio U nopsiaky (popme), ycraHOBJICHHBIM HOPMATHBHBIMH ITPaBOBBIMU aKTaMu'"

12 ITokazatens "Hamuune Ha oQUIIMATIBEHOM caiiTe 00pa30BaTEIbHON OPraHU3aIlui HHPOPMAIIUU O TUCTAHIIMOHHBIX CITOCO0aX OOPaTHOW CBSI3U U B3aMMOJICHCTBUS 90

" |c monyyarensiMu ycnyr u ux QyHKIHOHUpOBaHKE"

13 [Toka3zatens "/lons nomy4arenei yciyr, yIoBJIETBOPEHHBIX OTKPBITOCTBIO, MOJIHOTON M JOCTYITHOCTHIO HH(OPMALIUH O AESTENbHOCTH 00pa30BaTeIbHOM 99

"~ | opranu3anuy, pa3MelleHHON Ha MHOPMAIIMOHHBIX CTEH/IaX B IOMENICHHH 00pa30BaTeIbHOM OpraHn3aly, Ha oHIHaIbLHOM caiite B cetH "MHTepHer"

2 |Kpurepnii "KomdopTHocTh yc10BHii npegocTaBjieHus ycayr' 96,5
2.1 |TTokazatens "OGecniedyeHue B 00pa3oBaTeIbHON OpraHu3alii KOM(QOPTHBIX YCIOBU JUIsl IPEJOCTABIEHHS yCiuyr" 100
2.3 |Iokazarens "J{oist nomyyareneil ycuyr, yAoBIETBOPEHHBIX KOM(OPTHOCTBIO MPEAOCTABIICHHS YCIYyT 00pa30BaTeNbHON OpraHu3aiumei” 93

3 |Kpurepnii "JlocTynHOCTb yCJYT 1151 HHBAJIWI0B" 97,3
3.1 |ITokazatens "OGopyaoBaHKE OMEIIEHHH 00pa30BaTENbHON OPraHU3alMH U TIPUJIETAIONICH K Hell TEPPUTOPUH C YIETOM JIOCTYIHOCTH JUIsi MHBAINIOB" 100
3.2 |ITokazatensp "ObecniedeHue B 00pa3oBaTeIbHON OpraHU3alMy YCIOBUsI JOCTYITHOCTH, TIO3BOJISIIONINE HHBAJIM/IAM TIOJy4aTh YCIYTH HapaBHE ¢ IpyrumMu’ 100
3.3 |Iokazarens "J{oxns nomyyareneit ycuyr, yA0OBIETBOPEHHBIX JTOCTYIHOCTBIO YCIYT ISl MFHBAJIUIOB" 91

4 | Kpurepuii " J1o0po:keaaTeJbLHOCTD, BeKJINBOCTL PA00THUKOB Opranusanuu cdepnl oopazopanusa' 95,6

b}
a1 INokasarens "/lons momy4aTteneil yciyr, yaoBIETBOPEHHBIX TOOPOKENATENFHOCTBIO, BEXIHMBOCTEIO0 pAOOTHUKOB 00pa30BaTEIbHON OpraHU3aLuH, 93

"~ | obecrieunBarOmMUX IEPBUYHBINA KOHTAKT M MH(GOPMHUPOBAHHE MOIy4aTelsl yCIyry IpH HEHOCPEICTBEHHOM 00paIlleHuH B 00pa30BaTeNbHYI0 OpraHu3aluio”

492 INokasarens "/lons momy4aTteneil yciyr, yaoBIETBOPEHHBIX TOOPOKENATEIFHOCTBIO, BEXIHMBOCTEIO0 pAOOTHUKOB 00pa30BaTEeIbHOM OpraHU3aliy, 97

" | obecreunBaroIUX HEMOCPEICTBEHHOE OKa3aHUe YCIYTH MPH 00pallleHnH B 00pa30BaTeIbHYI0 OpraHnu3aIuio"

43 INokazarens "Jlons momy4aTeneil yciyr, yaOBIETBOPEHHBIX JOOPOKENATENIbHOCTBIO, BEXIIMBOCTEI0 pAOOTHUKOB 00pa30BaTeIbHON OpraHU3alMy IPH 98

"~ | ICTIONTb30BAHUM AUCTAHIIMOHHBIX ()OPM B3auMoseicTBrs"

5 |KpuTtepuii 'Y 10BJ1eTBOPEHHOCTH YCJIOBHSIMH OKa3aHus ycayr" 97,4
5.1 |TToka3zatens "Jloxst momydaTenel yciryr, KOTOpbIe TOTOBBI PEKOMEHJ0BATH 00pa30BaTEIbHYIO OPTaHU3AINIO POACTBEHHUKAM U 3HAKOMBIM" 98

. KkazaTens "Jloi1g nonydarenei yci TTOBJISTBOPEHHBIX y0OCTBOM Ipaduk TBI BaTEIBbHOM OpraHU3aIlu
5.2 |IToka3zarens "o oJIyJaTelleH YCIIyr, yIOBICTBOPE 00CTBO aduka pabOThI 00pa30BATEILHON OpraHu3aIyy” 95
5.3 |ITokazatens "J{ons nonyyareneit ycuyr, yIoBISTBOPEHHBIX B 1IEJIOM YCIOBUSIMU OKa3aHHs YCIYT B 00pa30BaTeIbHON opraHu3anin’ 98

HUTOI'OBbIU NOKA3ATEJIb (PEUTHUHI) 96,68 (1)




BBISABJIEHHBIE HEJJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALMU U TPE/VIOKEHUSA 11O UX YCTPAHEHUIO

IIo pe3yabTaTram oueHkH KpuTepus ""OTKPBITOCTh M JOCTYITHOCTH HH(pOPMALIHMHN 00 Opranusanun'':
Ha opunmansHOM caiite 00pa3oBaTeIbHON OpraHU3aliKi OTCYTCTBYET HH(GOPMALIUS O TUCTAaHIIMOHHBIX CIIOCO0aX B3aMMOACHCTBHS C TIOJyYaTeIsIMU YCIYT U UX
¢bynkunonuposanue. Heodxoaumo obecriednts GyHKIIMOHUPOBAHUE CIEAYIOMIEH HHQOpMAIK O AUCTAHIMOHHBIX CIIOc00aX B3aUMOJICHCTBHS C TIONTyYaTensIMH YCIIYT:
- QJIEKTPOHHBIX CEpPBHUCOB ((hopMa sl TOAAYH SIIEKTPOHHOIO OOpaieHus (3kano0bl, MPeIOKEHHS ), TIOTyYeHHsT KOHCYIBTAIIUH 10 OKAa3bIBAEMBIM YCIIYTaM M WHBIX) HITH
paznena "Yacro 3a1aBaeMble BOIIPOCH"
Ilo pesyabTaram oneHkd Kputepus "J0cTymHOCTB YCIYyT AJIs1 HHBAIHAOB':

B o0pazoBatenbHOl opraHU3alMy HEAOCTATOYHO YCIOBHH JOCTYITHOCTH, MTO3BOJIAIONIMX HHBAJIMAM MOTYy4aTh YCIYTH HapaBHE C IPYTUMH, B YACTHOCTH HEOOXO0IUMO
00€ecCreunTh B OPraHNu3aluy CIENYIOINe YCIOBHSL:

- BOBMOXKHOCTb IPEIOCTABICHHSI MHBAJIUIAM T10 CIIyXY (CIIyXy M 3pEHHI0) YCIyT CypaornepeBoaurka (TudaocypaonepeBoadnKa)



